WANNEPLANTGUARANTEE?

WHAT THE GUARANTEE COVERS

e Trees, Shrubs and Evergreens are guaranteed at half
of their value for 1 year from date of purchase for loyalty
members. A 50% credit will be given in the form of a gift
card. A replacement plant will not be given.

¢ Roses, Rhododendrons, Azaleas & Japanese Maples are
guaranteed at half of their value until November 1st of the
year of purchase for loyalty members. A 50% credit will be
given in the form of a gift card. A replacement plant will not
be given.

The original receipt must be presented, as well as proof of
the deceased plant, such as photos (please include the plant
as well as area where it is planted) or the plant itself. Plant
materials on sale for 50% off or greater are not guaranteed.
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WHAT THE GUARANTEE
DOES NOT COVER

¢ Annuals, perennials, butterfly bushes, groundcover, hanging
baskets, herbs, vegetables, ornamental grasses, sod, tropicals,
aquatic plants, houseplants, bulbs or clearance items.

¢ Plants damaged or destroyed by neglect, improper watering,
pruning, acts of nature, and damage from people or animals.
This is determined at the discretion of the Nursery Manager.

o Any delivery fees associated with the plant purchase.

¢ Plants installed in aboveground containers or raised beds,
as well as plants that have never been planted.

If a plant is not blooming properly or growing to meet your
expectations, there are steps that can be taken to address it.
Please go to a member of our nursery staff for assistance.

WHAT DO | DO IF MY PLANT
ISN’T GROWING AS IT SHOULD?

Do not immediately dig the plant up. Please remember that
plants are living things with natural flaws and imperfections, so
please contact a nursery associate for possible solutions. In some
cases, certain plants can go through a period of transplant shock
when going into new soil and will most likely recover if the proper
steps are taken to fix the problem.

WE WILL HAPPILY ANSWER QUESTIONS CONCERNING PLANTING,

WATER CARE AND MAINTENANCE OF PLANTS.
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